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Coffee Competence Centre (CCC):  

Schaerer coffee expertise travels the world 

Following Taiwan, the United Arab Emirates and the Benelux countries, 

the CCC model is now conquering the German market 

 

Zuchwil, 11 March 2013 – The quality offensive of the long-established Swiss 

coffee machine manufacturer, Schaerer, has reached another milestone in 

2013. This summer customers and partners of the German subsidiary will be 

able to take advantage of the additional services provided by the Schaerer 

Coffee Competence Centre. The concept for this special training and consult-

ing institution focuses on the art of coffee preparation and was first imple-

mented by Schaerer AG in Zuchwil, Switzerland, in 2000. Its aim is to give 

more emphasis to the strong link between a passion for coffee and product 

knowledge. Since then, the continuously enhanced service concept has radi-

ated out into the world. The needs-based training courses provide an insight 

into the numerous factors that need to be considered and conciliated to pre-

pare high-quality coffee beverages. Qualified trainers impart their compre-

hensive coffee knowledge covering the entire coffee value chain and provide 

expert advise in all matters up to the manufacturing process. With this ap-

proach, Schaerer has set itself apart from its competition in recent years. 

Partner companies in Taiwan and the United Arab Emirates and the Schaerer 

subsidiary in Belgium have adopted the concept in various forms. In addi-

tion, restaurant suppliers of the Schaerer network in Thailand and Korea 

were inspired by the idea and have established their own coffee training cen-

tres modelled on the Schaerer AG forerunner. The German subsidiary will 

now pick up on the far-reaching success of these international projects and 

promote coffee expertise in the Federal Republic of Germany.  

 

"Ensuring that coffee is prepared with a consistently high quality is playing a more 

decisive role the world over. In fact, even when using fully automatic coffee ma-

chines, the finely tuned coffee flavour with Barista-Plus is more important now than 

every before," says Inga Schäper, Director of Marketing & Coffee Competence 

Centre at Schaerer AG, describing the current trend. "To meet these high de-

mands, we have always had an eye on the complex relationship between roasted 

coffee, preparation technologies and coffee machine settings. For this reason, for 

example, over 140 Schaerer employees have been trained in the CCC to be 

SCAE-certified 'Barista Level 1' specialists since 2008." (SCAE – Speciality Coffee 

Association of Europe) 

 

Partners and customers alike benefit from Schaerer's extensive experience and 

coffee expertise. Courses offered at the CCC such as "360° Coffee Knowledge" or 

"From the Bean to the Espresso" illuminate the many different facets that go into 

the preparation of coffee and are booked out regularly. The course "The Perfect 
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Setting" and its accompanying handbook have been tailored specifically to the 

needs of partners, focusing on the influence of coffee machine parameters on the 

coffee flavour.  

 

This far-reaching skill-based approach fell on fertile ground from the very begin-

ning. In light of the worldwide trend toward increased quality awareness in the 

preparation of coffee, Schaerer AG therefore launched the "Create Your Own 

CCC" initiative, with which it supports partners within its own network in establish-

ing their own national Coffee Competence Centres. Under the motto of "Train the 

Trainer", the knowledge and experience that Schaerer has accumulated over the 

years is purposefully passed on to train new coffee specialists and trainers. These 

experts can then hold courses in their own right, give informed advise on the prep-

aration of coffee and take advantage of comprehensive training material from 

Schaerer AG where necessary.  

 

Work on the CCC at the subsidiary in Germany is well underway. The specific ser-

vices and training courses are scheduled to be available to regional partners and 

customers by the second half of 2013. 

 

   

The course "The Perfect Setting" 

shows how coffee machine 
parameters influence coffee 
flavour and trains users in how to 

efficiently set Schaerer coffee 
machines in a structured 
manner. 

The Coffee Competence 

Centre of Schaerer AG 
provides detailed knowledge 
along the entire value chain 

of coffee preparation. 

Inga Schäper, Director of 

Marketing & Coffee Competence 
Centre at Schaerer AG 

 

Image availability 

Image material can be found in our media portal amid-pr.press-n-relations.com (keywords 

"Schaerer Coffee Competence Centre"). You can also download image material at 

www.press-n-relations.ch in the attachment of the text published there (News area). Natu-

rally, I would also be happy to send you the files by e-mail. Contact: rhasert@press-n-

relations.ch 

 
Schaerer AG 

Schaerer AG, founded in 1892 and headquartered in Zuchwil, close to Solothurn, Switzerland, is 

one of the world's leading manufacturers of fully automatic restaurant coffee machines and offers a 

solution for any feature and performance requirement. Customers all over the world appreciate the 

ease of use, the large beverage selection at the push of a button and the excellent coffee quality. 

Further information: 

Schaerer AG, Inga Schäper 

Allmendweg 8, 4528 Zuchwil, Switzerland 

Tel.:+41 32 681 64 01 

Fax:+41 32 681 64 04 

inga.schaeper@schaerer.com 

www.schaerer.com 

Press and public relations: 

Press'n'Relations GmbH, Rebecca Hasert 

Hirslanderstr. 51, 8032 Zürich, Switzerland 

Tel.:+41 43 344 58 65  

Fax:+41 43 344 58 69 

rhasert@press-n-relations.ch 

www.press-n-relations.ch 
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As the inventor of the fully automatic cappuccino system, the long-established Swiss company 

positioned itself in 1997 as the innovative leader in milk solutions. Schaerer AG is represented 

internationally by its subsidiaries in Germany, Belgium and the USA and by partners on all conti-

nents.  

 

Coffee Competence Centre (CCC): 360° coffee expertise  

At its Coffee Competence Centre (CCC), Schaerer offers customers consultation and tailored cof-

fee concepts as well as courses on topics including coffee cultivation, varieties, quality factors and 

beverage preparation. This is the foundation underlying Schaerer's ability to offer restaurant and 

catering businesses and partners comprehensive expertise in all matters coffee. The highest quality 

standards apply within Schaerer itself: since 2008, over 140 Schaerer employees have been 

awarded the «Barista Level 1» certificate of the Speciality Coffee Association of Europe (SCAE).  

 


