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More than just coffee machines 

Schaerer is responding to new market requirements with new services 

 

Zuchwil, 03.09.2014 – With "Flavour Art", Schaerer is showcasing a concept that 

purposefully extends beyond the mere provision of coffee machines. For years 

now, the Swiss traditional company has made it its job to give customers advice 

and support that goes beyond technical issues and to effectively contribute to 

establishing an advanced and high-quality range of coffee products and ser-

vices. By providing new options with Schaerer Coffee Art and the "Flavour 

Point" syrup system, Schaerer has implemented this mission in the preparation 

of flavoured coffee-based hot and cold milk beverages. In addition to creating 

an individual beverage menu, upon request the manufacturer of fully automatic 

coffee machines is also happy to provide support in producing a wide range of 

sales tools, for example, with a view to boosting coffee speciality sales in the 

long term.  

 

"We believe that innovation is about far more than simply product development. After 

all, nowadays our target groups from the hospitality or mass catering industry are look-

ing for more than just powerful and user-friendly coffee machines," affirms Peter 

Marques, Director of Marketing & Product Management at Schaerer AG, drawing on 

his own experience. "We are also finding that we are increasingly being approached 

for services that will allow our customers to use the coffee machines in as profitable a 

manner as possible." The "Flavour Art" concept is based on the principle of the eyes 

playing a role in decision-making. Consequently, the display options on the touch-

screen were purposefully optimised when Schaerer Coffee Art was being further de-

veloped. Instead of depicting beverages with the usual icons, the screen now shows 

an appealing photo of each coffee-milk composition. Now, these photos can also be 

used for other sales promotion tools at any time. "You have to give guests incentives. 

A picture says more than a thousand words, which is why we are more than happy to 

provide photos of the high-quality coffee specialities that the Schaerer Coffee Art and 

new syrup system can prepare at the touch of a button and also why we provide ad-

vice on creating a targeted beverages menu," explains Peter Marques.  

 

Image availability 

 
        

Schaerer Coffee Art with Flavour 
Point 

Besides the creation of individual 
beverage menus Schaerer supports 
also with the production of different 
sales support tools on demand. 
 

Individually produced table 
menus and banners to attract 
guests. 
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Image material can be downloaded from our media portal amid-pr.press-n-relations.com 

(search term "Flavour Art concept"). Naturally, I would also be happy to send you the files 

by e-mail. Contact: rhasert@press-n-relations.ch 

 
Schaerer AG 

Schaerer AG, which was founded in 1892 and is headquartered in Zuchwil, near Solothurn, Switzer-

land, is one of the world's leading manufacturers of fully automatic restaurant coffee machines and 

can provide the right solution for any feature or performance requirement. Customers all over the 

world value the simple handling, the large beverage selection at the push of a button and the excel-

lent coffee quality. As the inventor of the fully automatic cappuccino system, the long-established 

Swiss company positioned itself as the innovation leader in the area of milk solutions in 1997. Schae-

rer AG is represented in the international arena by subsidiaries in Germany, Belgium and the US and 

by more than 70 partners around the world.  

Further information: 

Schaerer AG, Inga Schäper 

Allmendweg 8, 4528 Zuchwil, Switzerland 

Tel.: +41 32 681 64 01 

Fax: +41 32 681 64 04 

inga.schaeper@schaerer.com 

www.schaerer.com 
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